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April 1, 2003
To whom it may concern:

Jim Robinson Chevrolet, Cadillac, and Oldsmobile is pleased to recommend the services
of RMH Telecommunications Consultants. Dean Kelly of RMH Telecom Consultants
did a thorough review of our telecommunications services and identified savings
opportunities that reduced our annual total telecom spend by over $40,000, which was
more than 25% of the total. This review included a detailed analysis of our local services,
long distance, cellular and data services. the review resulted in the elimination of a
number of services that were not being used in the local service and data areas and also
produced some refunds from the providers. RMH Telecom Consultants' recommendations related
" to our ongoing services resulted in savings in all of the above categories as well.

# In addition to the services provided above, we have engaged RMH Telecom Consultants to
coordinate the consolidation of the local service and data billing from a total of thirty-
three monthly invoices to two invoices. We look forward to the completion of this
process, as it will substantially reduce the time associatied with telecommunications
administration.

Based on the results achieved, we hightly recommend RMH Telecom Consultants
to any business interested in reducing their telecom expenses.

ames G. Robinson
President



